Glendelle Retirement Living

Glendelle Retirement Living, based in Toronto, Ontario Canada, is a Seniors Housing
Management Company responsible for the management of luxury Retirement Living properties
across Canada. Our living options include full service Independent Living, Assisted Living and
on-site Personal Care. We offer an industry leading service model and state of the art buildings
that exemplify high end design and leading edge technologies. Each property managed by
Glendelle is fully compliant with the provincial and municipal regulations required in each
jurisdiction that we operate in.

AODA Background

What is accessibility? It simply means giving people of all abilities opportunities to participate
fully in everyday life.

The government enacted the Accessibility for Ontarians with Disabilities Act (AODA) in

2005, which set out a clear goal and timeframe to make Ontario accessible by 2025. The Act lays
the framework for the development of province-wide mandatory standards on accessibility in all
areas of daily life.

Aim & Objectives

Our accessibility plan will assist Glendelle in meeting the requirements under the AODA. Our
plan outlines the requirements of the AODA and Glendelle plan to remove the barriers for people
with disabilities.

Commitment to Accessibility Planning

In keeping with our values we provide an enviable level of quality, service and value when
serving all customers including people with disabilities. Glendelle will accommodate such
individuals through our commitment to our accessibility planning.

The Accessibility Committee

The committee will provide overall direction to ensure that all requirements of the AODA are
fulfilled. The committee establishes an accessibility plan with timelines and deliverables.

The Committee is chaired by the Director of Marketing and Sales. Committee membership
includes; V.P. of Operations

Director of Human Resources

Project Manager, Real Estate Development

Director of Operations

Site Executive Directors
For more information contact our Accessibility Corporate Representative: at 416-900-0895 or 1-
877-576-3336 or accessibility@Glendelleretirementliving.ca

Glendelle Retirement Living’s multi-year plan applies to all Ontario properties.
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